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{Abstract)

In this study, we investigate the relationship between the level of national qualification as career
counselor and the degree of satisfaction of students in counseling. We hypothesized that
counselors’ possession and level of national qualification as career counselor has a positive
impact on students’ satisfaction in counseling. Using data from a survey among students and
counselors in ten Japanese local private colleges (N=467 students; N=90 counselors), we
conducted a series of statistical analysis to test the hypothesis. Results from multiple regressions
showed that counseling by standard-level career counselors did not significantly increase
students’ satisfaction in counseling. On the other hand, counseling by proficient-level career
counselors increased students’ satisfaction in counseling. It has been demonstrated that this
difference in impact can be described by the attitude of counselors during counseling—such as
empathic understanding and suggestion of solutions.
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BILL L 142 (30.4%) T o7z, FHEREEM, L
3 R OFARRREEE (4 REE) OFLA#EHE% Table 1
2R, ARSI EE DS 238.68 (SD=1.57) Th Y,
KIFNEB R O NTz, MEEREEDOERix Wb L,
10 EEELEZAENRDHE (202 (43.3%)), 84
=99 (21.2%), 9 A=80 (17.1%) &#<., 6HLUT L
A% L7=%40%, 38 (8.1%) Tdh -7,

Wi, FEEE R TR L, MR (FAE), MR (E
M), BLOMERKES A ER & 95—l & o it
BiTol-& 2A, MkREEZERNE LEREOLAE R
ERREN T ENT (/23.40, pK.01), £ EEH®
(Tukey HSD 1£) OfE5E, HHiREIED 5 R E)
L THIHT) oM, AEARMREREDENREN
2o Tbb, MEKEES T5 R L) OB EE
(EH4=9.04 (SDE1.45)) DFH, [HIH T OBEDFA
AR (E=8.41 (SD=1.67)) X0 Ew, £z,
PR (4) 2BERE LEEBA, KoMK E
(FFH=8.81 (SD=1.50)) DF7%, BIEDFHKTE EE
(CFE¥J=8.57 (SD=1.63)) LV EWHLDODOAHE TIEAR
Mol-, bz, YRRl (JBY) 2ERF L LEBE, B
PEAHE Y U 7o REDFR T 2 (SE=8.77 (SD=1.49))
DFA, PEAHRY U 7= F ORIk L (F34=8.58
(§D=1.66)) LV EWVWLODOAEETII/R>T-, £LT,
FHRRIEE] & MR 2 OB T 21T o7& 2 A, 1E
OFBEfREL (=0.03) Z/RL7=bOOFBMEITHER

nigmoiz,

4.2 ARFLOMEE

R A MIET 2 7=, Fujimoto(1995) D Fet X (T1i¢
W, REBZEREARRRTE R & L EEIR O 21T o T2,
HEVFOWOFIEEZ L TFICRT, £9°, MWl (F45),
PR (1), FEKEH, KRB L OEK Y I —
(AL NAOF ¥ YT arP s~ HiEREL
SAOFX YT arpg s b, RIEE (BRET
U)) ZMSIEEICEEA LT (modell), Wi, FHFHE
B (4 REE) %, ZRENHIMT modellIZEA LT
(model22>5 model5), Fxf%IZ, FHARREEE (4 RJEE)
Z— 2 model 12 A L7~ (model6), i 1RBIW
E8 2 1%, modelliZBWT, BEIEF I — L AHIRNE & JE
OEEMEOFMEHRT D2 LICX VBT 5, %72
R 3, R4, R 73 L OMERE 9 1L, model2/ b
model5IZ 33T, FHRRAESE & AHFRM 2 OB EME O F
MAERDZEICEVGET 5, £ LT, K5, A
6, R 83 L UMEH101E, Fujimoto(1995)D Fik &
IChEOX, 1) WA I — L AARREE TN b
52 &, 2) modell IZBWTEMKZ I — &AM
WCEEME RN H D Z L, 3) model2 726 models 1280
THHREEE CHIRRTS R ICEEE R H B 2 &, 4)
model2 75 model5 (2B W TERK X I — L AKX E
FEOBEMENMEET S Z &, DT _XRTORMEORN %
BT 5 LI LV BT D, EEUGSHT ORERE
Table2(Z7~R9,

Table 2 HEEHZHAXBREEL LEFOERRITOER

modell model2 model3 model4 model5 model6
PERI (Z24E) (Zetk=1) .08 .07 .07 .08 T .08 T .06
PRI (F82Y) (ZetE=1) —. 10% —. 097 —. 06 —. 07 —.05 —. 02
FHFR [E1%L . 18k . 19%kk L 12k L 12% L1l .08
R A6 B ) .04 .03 .03 .01 .00 —. 02
BRI — (JEH%E) .07 .06 .04 .07 .06 .05
BEEH I — (BHEME) L 13% B .06 . 14k .07 .06
FHARHE L
BESRA . 1830k .13k
IR A BRAR . 390k L 13%
RBR R T . 23tk . 15%%
A RS . 480k . 34tk
TR B R e L OTk% . 18%xx . 08k . 26k . 293k

F 1 okkk p< 001, %k pd, 01, * p<l 05,
W2 RPOHFIL, SR E 52K T,

T p< 10 ; VIF=1. 0~1.9 ; /=467

W3 EHY I —0BENT T 1, RRATHE.
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F7, modelliZBNT, EF I — (FEHEL LD
Xy V7T arg ) LHEmREEORICEE R
BfRiIIRENmnolz, —JF, BHELI— (BiERE
LA DF v U7 arP Ly ) &, MR ED
MICIXEOFERERBEFBIR SN, 2L, AR
FHIV Y, BEREL~LVOXy ) T ard Ly
l\fM‘H AN L2, FAOHBIEERE W D

GET2b0THD, bz b, K1

(gﬁﬂ%ﬁ%ﬁ%i DY, EHRELLOXY YT ast
SVE L NDFIRE ALY LT 5 0Y, A ORI e X
B, ] IR ERR L o, i 2 TERRIEAEE
vy, HFEBREL~LOXZY VT arPx s bR
FAR 2402 U= 723, SO R EITE . | 13
XEENn,

WIZ, 4 OOHHKEE (WEA%R, HRABEAE,
RBRBA R B L OV R IER) & model lICENZE N
ALTZE A, & TOMBREBESHREMEE L FEof
BB AR L7 (model2 B models), Z DFERH
b, {F3 TERMYEOMEEZRIT, FAEOMHK
WEEEED D, ), K4 TFFHE Y O e BRAE
1%, FAOHKMCELZED S, |, a7 TH#H#HEY
FHORBRIL, FAEOHKHEEZED D, ), BX
MR 9 THRFRAH Y 35 O fEUR RIS, FAE O FHERTH
REZED D, | IIFFI T,

BB, LS, A6, {8 3 L OMRALI0DR
1) B A I — L FHARAE B I B

AEEAT D, £T,
WD ZLufNDD120IT, 4 -DMREBEL T

Table 3 HEEHEELZHZ

B, HBMERE

ThICEES L L, EFI— (EHELLvOXx v Y
Targagsh, HEERELNLOX Y YT a b
NE N, RIEAE BBHITAY)) BMrEKET
L ERIF MO EIT 512, EEIFHHTORERE Tabled
IR, FER, BRAI— (BEHELLOFY T 2
VHAZ L R) EAODOMBREE L O, AERM
HEIIR SR o T, — T, BRY I — (IRERE
LD Fy YT ary g b)) &, 3OO0 KEE
B (e gy, HRMEAE, B X OWRRIETR) }:
OENIZIX, AEREOHEEMENRENE (p.05),

B, B I— (i @EVAW@#?)Tﬂ/ﬁW
&/b)k%%%r®ﬁ %, AETEHRNLODA
OIEAEACREL DR SN2, RIC, 2) B A2
&R B O B B LT, modell K0, B
23— (BREREL~ Loy 7 ard s h)
& FHF R & O O IE D E 7x B %%:EEM L7z,
Z LT, 3) FHRREEREE & FRRT R E O B H M IZ B L C
1%, model27>5 model5IZ BT, 4-DDFHIRIESE &
FEERM R JE & OB OTEOBEBEMELZ R L, 5T,
$)model27> 5 model5IZIBVT, B F I — (FHRERE
LrUL DX Y 7 ar s b)) LR EOA
BB ATIR L= 0%, AR L Ok
IREBRANLIZBETH 72, $t-> T, Fujimoto(1995)D
SRR THINLT DL, B I— (HERemEr~
NDOFx VT arHrr o), 2O0MEKEE (3t
ﬁ%ﬂ%ﬁi@%&%ﬁfm BLOFBMEE L O

BhEMEICRBW T TH o7,

REFARE LI UVEARIERE LEZED

ERRATOHKER
TERAEL
S IURAY AR FRBRBA fR IR SRR

PERI () (&E=1) .09 T .03 .02 .00
PERI (#24) (& fE=1) —.07 —. 12 —. 13% —. 11%
FHREIE S —. 06 . 16%x . 263k . 163k
FHRRIRE ] .04 .04 L 14 . 09%
BREA — () . 04 .06 —. 04 .01
B I — (BRBME) 11 . 16%% —. 04 12
TEEHE I R . 02% L 03%% . 10sestok . 030k
T 1 sk p< 001, %k p< 01, % p<.05, T p< 10 ; VIF=1. 0~1.4 ; V=467

2 RPOBTIE, BRI 2R,
I3 G I—DOBEIT Y

—iI, RRATH 2,
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DI EDOFERN/RIBT A Z &1, WOBYTHD, T
bhb, HEMRELALOXy U T arHLxy B3R
FRZ Y5578, 2AEOHBKMEENE, L
T, TOHMEIE, HEREL-ILOXFY Y T arPr
Zo b ERBEEEEORMO, HEAEAED L O
RO KEDEIZH D, HE>T, K6 [Fv U T2
Y E L NEFERIRAEE Th D I ENFEOHB
TR EZED D RRIT, MR NE O RAVERRIC X
STHBAEND, I, 10 Fr U7 asP b
EZFEREAE THDHZ ENAEOHKMEE 2D
D8RI, HMFEOMIIRRRIZL o TR &SNS,
1%, BEREL~LOXFy )7 ardz s MIRY,
TSN, —F, K5 [y T7arsdrzs b
EFREREAE TH D Z ENAEOHKMEE 2D
DENRIL, MBS E ORISR > THHSR
5.0, 8 v U7 aryizy MNERERIEAE
FHTHDIEMNFAEOHRMEEZ D HF1L, 18
HHE L ZORBBRICE > TR ENS, ) 1, RE
Belpoi,

5. ER

F9, Table2? modellIZF\VNT, HHEME L ~LD
Xy T as Yy NEOA ML RN EE L O
iz, BERIEOBBRIRD b RIZONTELZEL
7o, ZORERIE, MR (P4, MR (FEM), HERE
W46 L OMHRRE OB 2303 B, HReiE L
SADOFx VT AP AZ U N THDLI ERN, FED
PR EEZED D Z L aRT, JhiE, HEEREL
NV DF Y YT 3P H RIS —TEDRE S KA R
BFITHZEE2RBTHLOTHY, ¥ VT arH
T v THRERERIE OZUMEE IR T LD TH D,
—F, BELXALOF Yy VT arP Ly NEROA
M L ARRO RS L o, FEABRIIRINE N
S, BZOLNDEHABAOOEDIL, KROBY TH D,
7B, model2’ b model5 12BN T, FHIRHEE
(e gy, JLRnvBfE, RERBAR, I K OWERR
PoR) DT R EICH L CIEDMEMEA R L2 &
NE, BHERRWVHERIELYEORICY, EiEL X
V& ERREOFGRIEE (SRR, R, &
BRBA R, 3 K OMRIRRIETR) #6725 b ON—EHIF
ETDHENILDTHD, BIFI— (FFEHEL~LO
Fr T as PR L A4OOMKERE L ORI
HELRBEEENREINZ DT80S, INEEMITD
LOTHD,

WA, model3F LT model5izIB VT, FHfEknt B
B L ORI R 2 \ERRUCRAT 2 &, HRERE
LAULDF v U T a g v NER DA IE LR

R L OF B BERMESTER L, HEERE Lo
Xy YT arPF Ly hOER, RIEFELY, WK
HBE S L ORI RO KISV L 25 F R,
HEREL~VOx v U T ar Py v M3 EBZH
W5 2 & TEAEORBEMREN B E 2 EHAN LR
PR RS KL ORDLSRIE R L - CEIAAIRE & e o 72, dE
JEAYERfR B L ORI NI, BAEFEENED D *
YU T gy NMEFEKRBROKEER X O

(A5 84, 2016b) IZEFENLHERETHD, ZD
Hhed, HERELALOX v U T a P Ax s kR
A LR L TV D Z &2 LRI ST LA
ARFGED EEEEE TH B,

T, model2d KT model3lZB W T, MWLM
7 & AR A & B ICHEERI R IS IE O B e B
oLz, ZHWCBELT Fx UV 7avdirr oy
DOHHGIERTH LI T v Y o T DO
TOEEERATZ, WSS R B L OSSR BRARIZ
RExEENDI T EBY T DOEME (Rogers, 1957) 1%,
BETLZLOEREBEROMENH D (Cooper,
2008), i1z 1%, Rachman (1996) 2 X#iX, Rogers
ABNDEMEITHI T Y U ITHETH TS THE
WEEND, ZHITH LTRIFZETIE, REN O
RGNS BN T, ISR AR d L OB BR AR 23 5
EOMRBREEZED DL EEWH LT LT,
Rogers(1957) DN U T 2 VY vT 0 T D
HICBWTHLENTHD 2 L 2R LTED, AFED
HoE) U TLBRRICRT IEBNEETHD LV
Z2 5,

F72, model5TIL, ARRFHTAHHMREIZIED

BaH AR Lz, ZECHT IRV TP
T AT T, FESOEOERIRMLE, SRS
HRXBCERTOMENAOND (KE - MO,
2010), AHFIRIZBNT, BENT — XIS O
ZELU, IR RN FEOHRGREZ SO L 2 &
R LTCRERIE, 2o 0T E2 3R 7550 T
b, LinL, RKEZRR TS EICEALTIE, F
EOWRER GO DT, KRB NFAEOHKRA
YEHE~DEGFEED, L0 EERMEEZRET S A
BEMEL S ETE 2R, Hl20E, L (2013) 4%, HIiC
SO HIRItT 5 2 21%, 7 F4 = b+ ORIEEER
T A Licb vl ERT S, 2 hveB
DT D7D, RRRIE R OFEM 72 & % 7558
UIREET AR H D, DA%, AFEORRTH
n, S%OMEE LIz,

212, modeldiZBWT, MRERBIRERH L TH,
BREMEL~AOX v )7 a8 NEROAE
&R R & O B 2R BEMEANEIR L 720 o T IS
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BEEMA TRBEW, BHE (2013) 1%, hvrt7
— DO E AR 72 R BRI 25 2 DRBRBAR T, o
© T A EER AT DR A L A
LN LTWD, £, hvrk ) v FLBEEOS
WZHRWT, BB rRoAEEITEFTMEh D &
HEWEELS, iz, AFETHL—ED FL—=
TEZF xRy VT arLy o NERERIREET
ERBRBIR DD N LR E N, BRBREER % T
LTh, FREMEL~LDOBRR DA ME L FERRR R &
DA B RBEMERTEIR L 20> AL ZoMICh D
EEZBND, LovL, RWFETIE, MHKHEYEOHE
A7 B OB RN FAEDOHRMEEEZEDDH Z &
TRENTEZ END, RFECBT 2mMmaes, RES
MBI BT BREBRBAROFIZONT, A%EEM
IZHRFTL TS BE R B D,
AIFFEOFEE 3 k5, 11T, RFZEE, K
FENOX Y VT - B F—I2BI DRSS I R
ELTbDThD, £, FMRE LIKRFTHG O,
SERZFIRIZR SN TV D, Tz, RIFFEOREHR
ERFEEBLIOETOIFY VT arV s o 7l
HIZ—B LT 52 LIXTERY, 5%, LVE<DK
RSB D T EESCT E & b, BEANS
YU T AT oo s, REFOBRBIE, 20
FE ORI IIRE, ¥x VT ars Ay NOIEE
IR IR 2 ST OLERD D, F21T, Fx VU
Tarhgy NEFEKOR R X UKERFEAED
FAT R IS5 2 5 BB %, 4> DMK
(et gy, JLERnvEfE, BoBR, B R OMRR
R) IRELIEETHD, WV ITOHRIC
AR H 2 A8, 40K EEOMIZYL, 7T
ATy FERRA T BT — L OIRFREIRS, Zikic
¥ 5 (Cooper, 2008), 5%, TN OLOEREE DT
ETNERANTILERS D, B3I, Fx¥VTar
YT 4 T ORRE A BT B OFE R R ICRE L
7R TH D, BBRRIGE IR T 2N EIL SR
WY, Kk, TRENONRIIECEEEZRET S
MRS D, Fiz, To& 2 HEmEEIZRET 256
THLHEEEA DL RDIREZHOZBRFERLETHA
Yo ARWFFEIT I TR R EIZ RABE BB TR
ROOELDIE, ZORIZHDLEEZDND,

6. #Em

AWFFETIE, KRFENOXF X VT - ¥ —ICBIT5
ARG IS 2 H T, RS ENMEET D F
Y VT aryrg s NEZREROA R X OUKER

FAEOMBKMGREICG 2 D BERFT L, R, &=
WLV DOXFry VT arP Ly MPHEREHY L

LA, FAOMRMEENEE D Z L idmE Iz
Note, —7, HEREL~LOXFY )T ardix
VR SRR AN LA, AR EN R
FHENRREINT, BT, ZOEAIE, FAEIZ
PG S 2 FHFRIR S ORERE (LA ERAR IS K ORIk
RELR) ICK-oTHARRETH D Z N RE I T,

(&l

AFalL, AARFEEIT Y v THEEENDKRE
(20154E9 A6 H) IZB W C HEERE LE-AFITINERE
EL7ZbDOTHD, BEYHBLOEGRICBWT, &
B THEMATAWIZ AT ICELSBILE L LT 5, %
72, RFFRICZHHTENEZFERFEOF YV 7 kX
— BB d6 JOVEAE O EERRICTE < Bt L RIT 5.

beS

D) ¥¥ VT -7y V7ars s g
VI DERITMEZEICL > TRRY, ST
Wh b Tidewy, AT, HIEICZRY d 5
O ZORICEAVET, ¥y VT vkl
TEXX VT arH T4 T ERFEOLDE L
THH, FXVTALHINLT 4 o TOERIT, A
XTHRIRT D,

2) ELL X, EHEFRETHIHEREREICE TS, ¥
Y U7 arvYNT o U ITBETH D,

3) INFETAMCIE Fx VT -arvhrgr b
(XX U7 «carvrr s L) HEAMX
DEHNANLNTE 2, 20164 4 HLIBEO 1A
WECESE, Sy U 7arvdrzr b Iy
V7 arv¥ s o) L) FEREEOLHM
N ERs Z e oz (BEEHE,
2016b), AFE TI%, 20164F 3 A LART O il B 4 FRe,
BIASCHRIC D EFIE [ -] 2250 TRBIT 5,

4) XX VT2V NT 0 VITEREREICIE, 28K
(FEFRL L) L1k FEEL~UL) OKERLF
35, Lnl, 1HBEEZTEENIZOEK
(R#FFED T v — FREFEMFRIZBWNT, &
ET614 (Xx VT -ar¥iLs g 7nEs,
2016)) ThHolzl=®, 1#kE 2% HbE THIEE
MEL~NALDOXY V7 ary Ly NEKREEE
ELTHITT 5,

5) BRZ I —IXROBY THDH, BT I— (FEUE
LRAOXy VT arvP s b)) = (1: L
SNOFx Y Tarvarrs 0 FRLSLY,
BRI — (HERELLOXF YU T a1
o) = (1 HERELSLOX Y YT a4
B R, 0 FRLSL), BRI — CRIRA)
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